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Claim Procedures

1) BELRA IMPEX INC must be notified by the
customer of a Warranty request via the phone, fax or e-
mail. A BELRA IMPEX INC sales representative will
respond by forwarding a Warranty form to the
customer who will be responsible to submit all
information requested with any support documentation
as stated in the form's instructions.

2) When the required information is received a Claim
Number will be assigned and the Quality Control Dept.
will review the Warranty request.

3) If it is determined by BELRA IMPEX INC
Technical Support that more information is required or
any other parts or damaged components are needed to
properly evaluate the failure, the customer will be
notified. Failure to cooperate or produce needed
materials for further analysis of a claim may void the
claim due to lack of information and/or required parts
requested. BELRA IMPEX INC reserves the right to
examine every part subject to the claim under this
Warranty. BELRA IMPEX INC also reserves the right
to ask a customer to return parts to an Authorized
Distributor or BELRA IMPEX INC Location for
Warranty evaluation.

4) If required, BELRA IMPEX INC will request the
customer to send the parts back to our premises for
inspection. The customer will be solely responsible for
shipping charges and BELRA IMPEX INC will not
accept any collect shipments. BELRA IMPEX INC will
not accept any merchandise that is returned to BELRA
IMPEX INC in used condition. Only parts under
Warranty that are suspected to have failed are allowed
to be returned in used condition with our prior
authorization. All parts returned to BELRA IMPEX
INC must have original labels and be properly
packaged for shipping. BELRA IMPEX INC Warranty
will be void if returned merchandise is damaged due to
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IMpouenypa npeabsiBjieHUs1 NPeTeH3UI

1) BELRA IMPEX INC nomxHa ObITH yBeJOMJICHA
nokynaresieM o ['apanTuiitHoM 3ampoce 1o Tenedony,
¢akcy nnmu e-mail. Toprossiit npeacrasurens BELRA
IMPEX INC otBerut, mpemoctaBuB | apaHTHHHYIO
dopMy TOKymaTemo, KOTOpBIH OymeT 00s3aH
MPEJOCTaBUTh BCIO 3aTPeOOBAaHHYIO WH(POPMALUIO U
COIIPOBOJUTEIBbHYIO JOKYMEHTAlMI0, YKa3aHHYIO B
WHCTPYKLUSIX K JaHHOH (opme.

2) Tlocine momydenust Tpebyemoil uH(bOpPMAIMU
[Iperensun Oynet mpucBoeH Homep u ["apanTuiinbii
3anpoc Oyner paccmorper Otaenom  Koutpons
KauecTsa.

3) Eciu Otnenom Texumueckoit ITognepxkn BELRA
IMPEX INC Oyzner ompeneneHo, 9To sl JOJDKHOM
OIIEHKH TTOJIOMKH HEOOXOAMMO OOoJbIlie MHPOPMAIHU
WM KaKue-JMU00 JIPyrue JeTajau WIA IMOBPEKICHHBIC
KOMITOHEHTBI, MTOKYIIATe)Ib OYJeT 00 3TOM YBEJOMJICH.
OTKa3 OT COTPYOHHMYECTBA WM OT TPEJOCTABICHUS

MaTepuajoB, HEOOXOMMUMBIX Ui  JaJIbHEHIINX
aHAJIN30B MPETEeH3MUH, MOXET  NPUBECTU K
AHHYJIMPOBAHUIO  TapaHTUM  H3-3a  HEJOCTaTKa

nH(pOpMAIMU WMWK HEOOXOJMMBIX 3aTPeOOBaHHBIX
neraneir. BELRA IMPEX INC ocrasisier 3a co0oit
MIPaBO MPOBEPUTh KaXKAYIO J€Tajb, OTHOCHUTEIHHO
KOTOpOM coriacHo naHHOW [apaHTHM MOXeT OBbITh
BeicTaBiieHa npereH3usi. BELRA IMPEX INC rtakxe
ocTaBisieT 3a €000l TpaBO TMOMPOCHUTH KIMEHTA
BEPHYTH JIETAU YINOJIHOMOUYECHHOMY JUCTPUOBIOTOPY
win HenocpeacteenHo B BELRA IMPEX INC s
TI'apaHTHiiHON OLIEHKHU.

4) Ecmu tpebyetcs, BELRA IMPEX INC nonpocur
MOKyMaTessi OTHPABUTh JIETal OOpaTHO K HaM st
npoBepku. [lokynaTenb €IMHOIMYHO HECET PacXOibl
no jgocraBke, a BELRA IMPEX INC ne mpuemier
noctaBky 3a cuér nmomydvarenss. BELRA IMPEX INC
HE NpUMET HUKaKoi ToBap, Bo3BpamaeMslii B BELRA
IMPEX INC B ncronb30BaHHOM COCTOSIHUHU. TOJBKO
JeTald, KOTOpbIE TPEIINOJIOKHUTEILHO CIIOMAJIHCH,
MOTYT OBITh BO3BpAallEHbl B  HCIHOJIH30BAHHOM
COCTOSIHUM TIPW HAIlleM MPEABAPUTEIHHOM COTJIACHU.
Bce aeranu, Bo3spamaembic B BELRA IMPEX INC
JOJDKHBl MIMETh OPUTHHAIIBHBIE JTHKETKH W OBITh
JOJKHBIM o0pazom yIaKOBaHbI UL
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improper packaging or neglect. Coverage will also be
void if any third party delivering such merchandise has
damaged the product.

5) If BELRA IMPEX INC determines that the part is
subject to the warranty, all settlements will be made by
BELRA IMPEX INC or it's Authorized Distributor. If a
Warranty Claim is denied all products submitted for
examination to BELRA IMPEX INC will be kept for
30 days after denial date and then discarded.

General BELRA IMPEX INC
Responsibility & Limitations

If all claim procedures have been followed and BELRA
IMPEX INC determines the Warranty situation is
approved, the following describe BELRA IMPEX
INC's maximum responsibility.

Part: BELRA IMPEX INC at its option will replace
parts needed or credit the customer's Account. If the
part is found to be the sole and direct cause of damage
to the equipment where it was installed, BELRA
IMPEX INC will be responsible for any reasonable
costs to restore the equipment and any other parts
needed for the repair will be replaced at cost. BELRA
IMPEX INC must agree upon this in advance.
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tpancnoptupoBku. ['apantus BELRA IMPEX INC
OymeT HeNEHCTBUTENBHON, €CIH  BO3BpAICHHBIC
MEXaHU3MBI TOBPEK/ICHBI IO MPUYMHE HEMPABUILHON
YIIAaKOBKH WJIM XalaTHOCTH. [IOKpBhITHE Takxke Oymer
HEICHCTBUTEILHBIM, €CIH  JIIOObIE TPEThH JIHIIA,
JIOCTABJISAIOIINE TAKOH MEXaHU3M, TIOBPEIHIIH TOBAP.

5) Ecmu BELRA IMPEX INC onpeaenut, 4to aeTaib
MOJUIC)KUT TapaHTHH, BCE OYyAET yperyJupoBaHO
BELRA IMPEX INC wnmu ee YHOIHOMOYEHHBIM
Huctpubstotropom. Ecnmu Tapantuiinas [lperenzus
OTKJIOHEHa, BCE TOBaphbl, MPEIOCTABICHHbIE IS
mpoeepkn BELRA IMPEX INC, GyayT XpaHuThcs B
teueHue 30 AHEHl ¢ naThl OTKJIOHEHUS NPETEH3UH, a
3aTeM OYyAyT YHUYTOXKCHBI.

OcHoOBHBIE 00513aTeILCTBA U OTPAHMYEHUS
BELRA IMPEX INC

Ecnu Bce nporieiyphl npeibsBiICHUS IPETCH3MUMA ObLITH
coomonens, 1 BELRA IMPEX INC ompenenser
HACTyIUIeHHe | 'apaHTHHHOTrO cilydas, MaKCHMabHas
OTBETCTBEHHOCThH BELRA IMPEX INC
OTPAHUYHBACTCS CIICTYIOIINM.

Jemanu: BELRA IMPEX INC no cBoemy pemnieHHIo
3aMEHHUT HEOOXOAMMBIC JIETall WM IEPeBeAeT HX
CTOMMOCTh Ha c4ér mnokynarenas. Ecimm nerans
COUTEHAa €IMHCTBEHHOW M MpsIMOM  NpPUUYUHOU
MOBPEKJICHUST 000pYyIOBaHUS, HA KOTOpOoe OHa Oblia
ycranoBieHa, BELRA IMPEX INC Oyner
OTBETCTBEHHa 3a JIOOble pa3yMHBIE pacXobl 10
BOCCTAHOBJICHHIO O0OpPY/IOBaHUS, a JIOOBIE Jpyrue
JeTaly, TOJIeKalue PEMOHTY, OyayT 3aMeHEHBI 3a
ee CYET. BELRA IMPEX INC JIOJDKHA
MIPEeIBAPUTEIHHO Ha 3TO COTIACHUTHCS.
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Items Not Covered:

BELRA IMPEX INC is not responsible for the
following:

Down time or towing charges

Diagnostic time

Dynamometer or other test charges

Travel time, hotel charges or overtime pay for
mechanics

Service truck mileage

Replacement equipment or vehicle rentals

Incoming and outgoing freight costs, with the exception
of prior approval by BELRA IMPEX INC Quality
Control

Transportation of equipment, vehicle,
components to and from the place of repair.

engine or

BELRA IMPEX INC will not accept parts bills for
costs of Parts used to make repairs not supplied by
BELRA IMPEX INC. BELRA IMPEX INC will cover
only the parts costs of its replacement items and only
upon prior approval from BELRA IMPEX INC.
BELRA IMPEX INC is not responsible for incidental
or consequential damages. Any tampering or altering of
a BELRA IMPEX INC product voids the Warranty and
become sole responsibility of the owner. Failures
determined to arise from owner or operator abuse,
improper assembly, exposure to weather conditions,
negligence, damage by accidents, or lack of proper
maintenance are not covered by this Warranty. There
are no warranties, expressed or implied, including
warranties of merchantability and/or fitness for a
particular purpose, except the warranty against defects
in material and workmanship. Other than BELRA
IMPEX INC Quality Control, no other personnel are
authorized to bind BELRA IMPEX INC for Warranty
coverage. This Warranty is provided only to direct
BELRA IMPEX INC customers and not to any other
parties.
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He noauiexxat noKpbITHIO!

BELRA IMPEX INC He HeceT OTBETCTBEHHOCTH 3a
cleayrolee:

[IpocToii nim pacxoiel Ha OYKCHPOBKY

Bpemst quarnoctuku

JluHaMOMETp WIIH PACXOJIbl Ha IPYTHE TECTHI

Bpems B myTH, pacxopl Ha OTEJh WA CBEPXYPOUHBIE
BBITUTIATHI MEXaHUKAM

[IpoGer cepBUCHOM TEXHUKH

3amemaroriee 000pyI0BaHHUE WM apSH/Ia TEXHUKU
CTOMMOCTh BXOJSINETO M HWCXOZSMIEro ¢paxTa, 3a

HUCKIIOYECHUEM MPEIBAPUTEIHHO 0JI00pPEHHBIX
Otnenom Kontposs Kauecrsa BELRA IMPEX INC
TpancnopTrpoBKa 00opyI0BaHus, TEXHHKH,

[[BHFaTeHCﬁ U KOMIIOHCHTOB K MECTYy pCEMOHTa U
oOparHo.

BELRA IMPEX INC He Oyaer oruiaumBaTh Te
ITyHKTHI CYETOB, KOTOPBIC BHICTABJICHBI 32 JETAId HE
IOCTaBJIEHHBIE BELRA IMPEX INC,
HCTIONB30BaHHBIE B Tporecce pemoHTa. BELRA
IMPEX INC Oyzmer ominadnBaTh TOJIBKO CTOMMOCTH
CBOMX COOCTBEHHBIX 3aMEHSEMBIX YacTed W TOJIBKO
eCM  3TO OyJeT MpeJBapUTEIIbHO COIJIaCOBAHO.
BELRA IMPEX INC He sBisieTcsi OTBETCTBEHHOU 3a
CIly4allHble WJIM KOCBEHHBIE MOBpexaeHus. JIrobOas
noamenka win u3Menenne toBapoB BELRA IMPEX
INC mnpuBomsaT K aHHynupoBaHuio [apaHTuu, u
€UHCTBEHHO OTBETCTBCHHBIM 3a HHUX SBISETCS
rnazgenen.  llogoMkwm,  KoTOpble, Kak  ObLIO
OTIpEJICTICHO, BO3HHUKIIM H3-3a 3JI0YIMOTPEOJICHHSI CO
CTOPOHBI BIIAMETbIIA WK ONEpaTopa, HEMPABIILHOTO
MOHTaa, HE3aIIUIICHHOCTH OT MOTOJHBIX YCJIOBHM,
HEOPEIKHOCTH, TTOBPEXKICHUH B pe3yibTaTe
HECUYACTHBIX CITy4JacB WJTH HEeJI0CTaTKa
COOTBETCTBYIOIIETO OOCITY)KHBaHUs, HE TIOKPHIBAIOTCS
nanHod  I'apanTtmei. He  cymectByer  apyrux
TapaHTHH, BBIPAKCHHBIX WIH TOIPa3yMEBaEMBbIX,
BKJIFOUYAsl TAPaHTUU TOBAPHOCTH W/WJIM COOTBETCTBHSA
OTIPEICTICHHBIM IIEJISIM, KPOME TapaHTUH OT Ae(PEeKTOB
B MaTepuaiax W TPOU3BOJCTBEHHBIX JE(PEKTOB.
Huxto u3 paborHukoB, kpome Otmena KoHTpois
KauectBa BELRA IMPEX INC He ymoiHoMoOuYeH
o6s3ate BELRA IMPEX INC moxpsite ['apanTtuto.
Hannas ~ T'apanTtusi  mpefocTaBisieTcsl  TOJBKO
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HEMOCPEICTBEHHBIM noxynaTe;Is}M BELRA IMPEX
INC, a He TpeTbuM JUIAM.
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